. |

Dr. B B. HEGDE FIRST GRADE COLLEGE, KUNDAPURA

Accredited by NAAC with B++ Grade ( Cycle I)
Affiliated to Mangalore University
( A Unit of Coondapur Education Society (R.), Kundapura)

Cerlificale Course

This is to certify that Mr./Miss PRIYANKA

has successfully completed Soft Skills Development Certificate Course

with A grade during the year 2023-24

_ ) Prinelpal =
Chief Co-ordinator Ae BB, Hepde First Grade College Prof. K. Umesh Shéthy

i ) -5706201
Kundapura -a/bat

(3 scanned with OKEN Scanner



B

IR

i Accredited by NAAC with B++ Grade (CycleI)
: Affiliated to Mangalore University
( A Unit of Coondapur Education Society (R.), Kundapura)

Cerlificate Course

This is to certify that Mr./Miss ASHMITA |
has successfully completed Soft Skills Development Certificate Course
with A

i grade during the year 2023-24

i

Chief Co-ordinator

Dr. B.B. Hegde Fivst Grade Collega 5
- Kundapura -576201

(¥ scanned with OKEN Scanner



Dr. B. B. HEGDE FIRST GRADE COLLEGE, KUNDAPURR

Accredited by NAAC with B++
Affiliated to Mangalore
( A Unit of Coondapur Education So

Grade ( Cycle 1)
Universit-y

ciety (R.), Kundapura)

Cerlificale Conrse

This is to certify that Mr./Miss ANUSHA SHETTY

has successfully completed Soft Skills Development

Certificate Course

with At grade during the year 2023-24

% L el l‘ﬁ%g

! wde Collega .
1 i Or. B.B. Hegde First Grade Colleg . ) S
Chief Co-ordinator Dr. ] o e 576201 Prof. K. Umesh Sh

(¥ scanned with OKEN Scanner



(¥ Scanned with OKEN Scanner




(¥ Scanned with OKEN Scanner




b p——

Certificate

| Photocopy
Remuneration to th

and materials
e staff

|
; Refreshments
| pMiscellaneous 2,800 00

,) iy
_,___._--"'—"' B _ 7
Coordinators p,@ﬁmﬁ}l
Dr. B.B. Hegde First Grade College

Kundapura 576201

(¥ Scanned with OKEN Scanner




(¥ Scanned with OKEN Scanner




(¥ Scanned with OKEN Scanner




marily concerned with his or her

dispute pri '
eeds and opinions of

5. When one participant in 3
ts and disregards the n

own demands and interes
other, the conflictis referred to as
a) forcing

b) accommodating

¢) collaborating

d) compromising

6. Conflict is dysfunctional when it:
a) Provides a medium to release tension
b) Reduces group cohesiveness
c) Provides a means for releasing
d) Fostersan environment of self-

tensions
evaluation and change

7. Which of these qualities aré important in a group discussion y

a) Emotional stability
b) Hostility

c) Ignorance

d) Aggressiveness

8. Which of these factors do not enhance listening skills?

'  a) Attention
' b) Clear perception
c) Fakeness
d) Frankness

9. In which of these interviews, insults are common?

a) Screening interview
b) Stress interview

c) Behavioural interview
d) Group interview

utocratic style of leadership?

10.Which of the fol lowingisana
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SECTION - B
A
NSwer any TEN questions 10%2=20

" fite in aboyy two-three sentences.
« What js time Management?
12. Define Soft Skill?
13. What do you mean by Self-Criticism?

14. Expand SMART.
15,

16.
17.

Mention any 4 stress removal techniques.

State the any 4 methods of conflict resolution

Explain any 4 qualities of great leader.

18. Mention the various types of etiquette found in the company.
19. Mention any 4 barriers to listening.

20. What are presentation skills?

21. What do you mean by conflict management?

22. What do you mean by interviewing skills?

SECTION~C

Answer any FOUR questions 4*5=20
Write the answer in about a page each.

23. Explain the various ways to building a team.

24. What are the major importance of group discussion?

25. What are the various measures to achieve career goal?

26. Explain any 5 benefits of time management.

27. Briefly explain any 5 preparation tips to before giving the interview,

28. Write a short note on identifying SWOT analysis to your personality.,
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